OPEN SWIM AGE LIMITS

Children under 14 years of age must be

accompanied by a parent or adult near the
pool side during open swim. Children under 5
years of age, with or without a floatation device,
may use the main pool, but must have an adult
in the water to accompany them (diapers/swim
diapers are not permitted in the main pool). You
must have a valid drivers license to operate a golf
cart in the parking lot, violation of this policy may
cause your membership to be suspended.

GUEST FEE POLICY

The guest fee will be $10 per guest on any day.
Members may not bring the same guest more
than 6 times during the summer and are asked to
limit their guests to 4 per visit. Authorization by
management is required at least one week in
advance of bringing more than 4 guests .

CHILD CAREGIVER/GUARDIAN
POLICY

Members who plan to use a permanent caregiver
must fill out a Caregiver/Guardian Addition Form
and obtain a Caregiver/Guardian Member card.
The caregiver may only use the pool facilities with
the member. One caregiver is allowed per family
membership, and the cost is $200.

THE SPLASH GRILLE

Pool side food service will be available daily
for swim members and their guests.
Sandwiches, salads, snacks, ice cream, and
beverages are some of the items which will be
available. Michigan state law requires that all
alcoholic beverages must be purchased at Twin
Lakes, a licensed facility. Bags are subject to
inspection by Twin Lakes staff. All food must be
consumed in the designated areas of the pool

deck.

SWIM FACILITY RULES

One caregiver/babysitter may be added to a
family swim membership for an additional fee.

All members must sign in at the swim office and
present their membership card and photo
identification to use the swim facilities.

Members must register guests at the swim office
and pay the appropriate guest fee.

Children who are not toilet-trained must wear a
swim diaper and rubber swim bottoms in the
toddler pool. Diapered children are not allowed
in the main pool.

Parents must accompany or be at poolside when
their children are in the toddler pool.

Coolers are prohibited. Small handheld
lunchboxes are acceptable. Bags and lunchboxes
are subject to inspection by Twin Lakes staff.

Food orders from outside establishments may not
be delivered or brought into the swim facility. All
outside food must be consumed off premise.

Food and beverages must be kept in designated
areas. Please help keep the entire swim area
clean. Members are asked to clean up after
themselves.

Glass within the pool enclosure is prohibited.

Adults have priority use of the pool deck chaise
lounges.

Music players are only allowed with headphones

Gum chewing is not allowed within the pool
enclosure

The entire swim facility is non-smoking.
Commercial bathing suits only.
No running, pushing or roughhousing.

The pool will not be open when the outdoor
temperature is 67 degrees or lower.
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SWIM MEMBERSHIP

Swim memberships for the 2024 season include
use of the swim club facility from May 25th
through September 2nd. A family swim
membership may include a set of parents, their
children under the age of 23, and two
grandparents.

Membership dues must be paid in full according
to the payment plan described on the
membership agreement.

Failure to follow the payment plan may result in
membership termination.

Memberships are non-transferable and
non-refundable. If a family moves from the area,
a membership refund could be given according
to the following circumstances:

A. Notification before May 19, 2024
A full refund for initiation fees and
dues, paid between November 1, 2023
and May 19, 2024, less a $100 processing
fee.

B. Notification by June 30, 2024
Half of the annual dues, paid between
November 1, 2023 and June 30, 2024,
refunded. Initiation fees are
non-refundable

New members may be accepted through the
summer if memberships are available.

Management reserves the right to refuse or
cancel any membership, and to change or add
written policies as is necessary.

2024 SWIM CLUB HOURS

MAIN POOL
Monday - Sunday
11:00am - 8:30pm

CHILDREN’S POOL
Monday - Sunday
11:00am - 8:30pm

The Main Pool will be used for Twin Lakes

Swim Team practice during the early season,
dates and times will be posted. The children’s

pool will remain open during these times.

The Main Pool will be used for Twin Lakes swim

lessons during the regular season, dates and

times will be posted. The children’s pool will

open at its scheduled time of 11:00am.

MEMBER HOUSE ACCOUNT
POLICY

All Twin Lakes swim members, in good
standing, are authorized to charge on their
house account. The following guidelines
apply to this privilege:

Membership dues must be paid-in-full

Membership card must be presented in
order to make house account charges.

Swim members 18 years of age and older are
allowed house account charging privileges at
all venues.

Swim members 11 - 17 years of age are
allowed house account charging privileges at
the Splash Grille only

A valid credit card must be on file with Twin
Lakes and will be charged monthly for all
house account charges.

Charging privileges will be suspended for
accounts that do not have a valid credit card
on file.

Member privileges will be suspended for
accounts that do not have a valid credit card
on file and are 30 days or more past due.



